S —— . ST

walEls OV RIB B O N-PRO GRAM

11320d EN DET
Pre-Mobilization

“Bringing Service Members and their Families all the way HOME.”
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North Carolina National Guard

Family Programs
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Child and Youth Programs (CYS)
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Cherri Mason
Greensboro | 984-661-5651

Lana Greer
East Flat Rock | 984-661-0565

Kristal Patterson
Winston Salem, 984-661-7123

Christopher House
Charlotte | 984-661-4547

Sheree Spencer
Charlotte | 984-661-4548

Lawrence Black
Charlotte | 984-661-4573

OO ®O®®

Nathaniel Parker
Greenville | 984-661-1151

James Notine
Southern Pines | 984-661-2863

Gerald Murray
Goldsboro | 984-661-5423

David Kovach
Morrisville | 984-661-6377

Daquan Bethea
Raleigh | 984-664-7100

Christopher Fessey
Raleigh | 984-664-6078

X2 4 2+ @

Jim Marley
Wilmington | 984-661-6918

Frances Johnson (West)
Lenoir | 984-661-1267

Chassidy Hepler (Central)
Greensboro | 984-661-5649

Leigh Ann Murray (East)
Greenville | 984-661-1150

Yazmin Washington, C/Y
Raleigh | 984-664-6082

VACANT, C/Y
Winston-Salem | 984-664-6676

Family Programs
Senior Staff

SGM Robert Shook, SFPD
NCNG JFHQ, Raleigh
0:984-664-6324

George Lane, Lead SFRS
NCNG JFHQ, Raleigh
0:984-664-6935

Kristi Wagner, Lead C/Y
NCNG JFHQ, Raleigh

0:984-661-4761
Pajtesa Bethea, Outreach Coordinator

NCNG JFHQ, Raleigh

0:984-664-6721

Terry Henderson, Airman FRP Manager
145™ Airlift Wing, Charlotte

0: 704-398-4949

Effective: 22 May 2023



Your Soldier and Family Readiness Specialist

* SFRS customers include, but are not limited to, Service
Members, Family Members, Retirees, and Civilian Employees.

* SFRS remains in constant contact with Family members.
* SFRS provides assistance to Family members.
* Verify resource information is up-to-date.

* Provide a network of resources catered to assist Families
before, during and after deployments.



Your Soldier and Family Readiness Group

* SFRG are volunteers appointed by the Commander to assist
Families with issues/problems and connecting with resources

* SFRG may call/email you for wellness check
* Will be sending out information on events, benefits, or updates

* Distribute information to Families (unit related) authorized by
Commander/Rear Detachment Commander

* Create activities, events, and or provide briefings/trainings that
Families may need



Family Members “What to expect During
deployment”

 Soldier and Family Readiness Group (SFRG) contacting Family
members and wellness checks, delivering official and unofficial
information from Rear Det Cdr, providing connection/unity
opportunities for all.

 Soldier and Family Readiness Specialist (SFRS) will be conducting
(mandatory) Family wellness phone calls once a month during
deployments. Providing support and services to Family member’s
needs, referring of resources, and ensuring the well being of Families
while SM are deployed, working with Rear Det Commanders to report
major issues and concerns, assisting SFRG Volunteers, supporting and
implementing wellness activities for Family.




1132"d ENG DET Team
Contacts

SFRG Coordinator (Volunteer) SFRS (Full Time Employee)

* Kelsey Hendrix Mr. Lawrence Black

e Jennifer Evans Soldier & Family Readiness Specialist
Charlotte National Guard Armory
4240 West Boulevard, Charlotte, NC 28208
Office: 984-661-4547
Gov Cell: 919-817-4943

Email: lawrence.black2.civ@army.mi



Things to know- Before you Go

Visit Family Programs on-line at:
www.nc.ngb.army.mil/SS/FP/Pages/default.aspx
Visit Family Programs on Facebook:
Search NCNGFP

STATE FAMILY PROGRAM LEAD CHILD AND YOUTH LEAD SOLDIER AND FAMILY
DIRECTOR COORDINATOR READINESS SPECIALIST
SGM Robert Shook Kristi Wilson George Lane

Office: 984-664-6324 Office: 984-661-4761 Office: 984-664-6935

Robert.t.shook.mil@army.mil Kristi.l.wilson25.ctr@army.mil George.w.lane2.civ@army.mil



Questions

NATIONALTY

FAMILY PROGRAM

O

Stop By The Family Programs Table for
Any Additional Information!
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e Qur Mission...

* To promote and sustain the quality
of life and resilience of NC National
Guard children and youth by providing
secure, timely, flexible, high-quality
support services and enrichment
programs. /




Education: Provide developmentally-appropriate life skills
to National Guard youth.

Access: Provide information on access to Federal and
State/Territory benefits that support National Guard
children and families, including; counseling, education,
childcare, and other resources needed to foster a healthy,
stable and secure family environment.

Opportunity: Create partnerships for opportunities to
participate in programs, events, and activities geared
toward the behavioral and physical health and welfare of
children and youth that are available across the spectrum
of Government, Community, and the Private Sector.

Communication: Build a sense of belonging to the Army
National Guard community by creating secure
opportunities to network with other youth, parents/legal
guardians, and youth program facilitators in one’s
community, state/territory, and across the nation.

Resilience: Infuse resilience and leadership skills and
techniques into all Army National Guard children and
youth programs.

Outreach: Build and sustain contact with parents/legal
guardians, and children of the National Guard in order to
create awareness of available support services and
programs.

a



North Carolina National Guard

Teen Council

Leadership * Service * Adventure

National Guard Teen Council

Provides NCNG teens an opportunity to connect with others in their age group and
receive skills to help them find ways to overcome the challenges they face in everyday
life and through the deployment cycle. The mission of the NCNG Teen Council is to help
our youth to become ambassadors of patriotism, diversity, moral character, intellectual
achievement and service to others. Council members are encouraged to volunteer with
our NCNG Child and Youth Program, Operation Kids on Guard, Family Assistance Centers
and FRG leaders, as well as organizations in their own communities.

New Parent Packs/Resource Requests

Are sent out to new/expectant parents and provide resources that focus on the
unique experiences of parenting a baby or toddler, particularly during times of
stress and separation. Resource request provide information on many parenting
skills, youth development, careers, stress management, social media & more.

NCNG Youth Camp

Free week-long overnight camp for kids ages 6-13. Fun activities include ... canoeing,
horseback riding, hiking, swimming and much more focusing on teambuilding,
resiliency, healthy habits, environmental studies.

(There is also a leaders in training (LIT) program for youth ages 15-17 offered during
youth camp)

NCNG Teen Leadership Retreat

Free week-long overnight camp for teens 14-High School Senior. These camps
typically focus more on college readiness, resiliency, positive youth development and
career exploration with lots of fun in between. Teens also get the opportunity to
meet other NCNG Teens and make lifelong friends



NC Pre K Program (Formerly More at Four Program)
Any age —eligible child or either of the following shall be eligible for the program:

1. An active-duty member of the North Carolina Guard who was ordered to active duty by
the proper authority within the last 18 months or is expected to be ordered within the
next 18 months or

2. A member of the North Carolina National Guard who was injured or killed while serving
on active duty.

3. The military member’s Leave and Earnings statement should be used when prioritizing
children of eligible military families. The statement will identify base pay as well
additional categories such as housing allowance and/or hazardous duty pay.

For more information go to:
NC Pre-K | North Carolina Prekindergarten Program - North Carolina Pre-Kindergarten (NC Pre-K) (ncdhhs.gov)

v" North Carolina Department of Public Instruction

Prior to deployment, it is highly recommended that you notify the school of the service
member’s upcoming deployment schedule, we have a sample letter you can provide to
your child’s school. NC Supports Military Children | NC DPI, or call (919) 807-3376.



https://ncchildcare.ncdhhs.gov/Home/DCDEE-Sections/North-Carolina-Pre-Kindergarten-NC-Pre-K
https://www.dpi.nc.gov/students-families/student-support/nc-supports-military-children

BOYS & GIRLS CLUBS

w o~
* OUR
MILITARY
KIDS

Army Community-Based Child Care Fee Assistance Program

A Subsidy for childcare, afterschool care and respite care. (Active Duty, AGR, Technician)
https://usa.childcareaware.org/fee-assistancerespite/military-families/army/

or call 800-424-2246

Finding childcare in your local area
https://ncchildcare.ncdhhs.gov/Parent/County-Resource-Lookup

YMCA
FREE Membership

https://www.asymca.org/ymca-dod-military-outreach-initiative

Boys and Girls Club
FREE Membership
www.bgca.org

Our Military Kids
Up to a $300.00 grants are given per child (3-17).
www.ourmilitarykids.org



https://usa.childcareaware.org/fee-assistancerespite/military-families/army/
https://www.ncchildcare.ncdhhs.gov/parent/county-resource-lookup
http://www.bgca.org/
http://www.militarykids.org/
https://www.asymca.gov/military-outreach

tutorcom|
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NATIONAL
MILITARY FAMILY
ASSOCIATION

CAMP

P
UNTED D

THROUGH READING.

Reading Together Unites
Military Families

Tutor.com
FREE Online Tutoring www.military.tutor.com

Eknowledge materials (SAT/ACT test prep)
Sponsored and discounted at 95% for military families

www.eknowledge.com/military.asp

National Military Family Association
FREE Camp (Operation Purple Camps),
www.nmfa.orq

Camp Corral
FREE Camp
www.campcorral.org

United Through Reading
www.unitedthroughreading.orqg



http://www.nmfa.org/
http://www.campcorral.org/
http://www.eknowledge.com/military.asp
http://www.unitedthroughreading.org/
http://www.military.tutor.com/

Military Kids Connect
www.militarykidsconnect.dcoe.mil

Exceptional Family Member Program (EFMP):
www.militaryhomefront.dod.mil/tf/efmp

Zero to Three
www.zerotothree.org

MCEC (Military Child Education Coalition)
www.militarychild.org



http://www.zerotothree.org/
http://www.militarychild.org/
http://www.militaryhomefront.dod.mil/tf/efmp
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Upcoming Events:

» Teen Council Meetings:
Face to Face or Virtual- 6:00-8:00pm (in-person in Raleigh Area) Second Tuesday each month
September through May — possible summer event/community service support

» 12 August 2023 — Back to School Bash — Elks Lodge #735, Raleigh, NC (Reg. opens 24 June)

We are currently working to secure dates for day events across the state in FY24!




For additional Information about the Child and Youth Program
Visit our Public Website and other Social Media

Visit us Online
http://nc.ng.mil/services/familyprograms/FPCY/Pages

Become a Fan on Facebook, search “NCNGFP”

) Follow us on Twitter @ncngfamily

r
Followme!
=" Find us on Instagram @ncngfamilyprograms

Visit the Army Child & Youth Services Website
https://www.arngcys.com

ARNG CYS Program Needs
Assessment: https://www.surveymonkey.com/r/N-Assess-23

flickr Check out Photo’s from Child & Youth Events...
" https://www.flickr.com/photos/143198244@N03/albums



http://nc.ng.mil/services/familyprograms/FPCY/Pages
https://www.flickr.com/photos/143198244@N03/albums
https://www.surveymonkey.com/r/N-Assess-221
https://www.arngcys.com/

CNG Child & Youth Program Staff

Kristi Wilson Desmond Williams  Yazmin Washington
Lead Child & Youth Program Coordinator  Child & Youth Program Coordinator Child & Youth Program Analyst
Contractor — Dynamic Systems Tech. Contractor — Dynamic Systems Tech. Contractor — Morris Allen Associates
1636 Gold Star Drive 2000 Silas Creek Pkwy 1636 Gold Star Drive
Raleigh, NC 27607 Winston-Salem, NC 27103 Raleigh, NC 27607
984-661-4761 984-664-6082
Kristi.L.Wilson25.ctr@army.mil Yazmin.T.Washington.ctr@army.mil

We are here to serve YOU and YOUR family and are always open to suggestions and ideas!!!



North Carolina National Guard
Legal Assistance Program

A protections Taxes

* Reduce interest to 6% Estate planning (wills)
« Cancel contracts/leases Power of Attorney
« Stay civil proceedings Immigration

USERRA protections (re-employment rights w/ proper notice)

CONTACT INFORMATION
1636 Gold Star Dr.,
Raleigh, NC 27607

Office: 984-664-6220

Email: ng.nc.ncarng.mbx.legal-assistance-office@mail.mil
Find us on = tie

Facebook
https.//www.facebook.com/#!/NCARNGLA

Legal assistance is also available for family members w/ DoD ID cards.







WHAT WE DO

OUR SERVICES
. Resume preparation/review

Career assessment and employment pathways
Military to civilian work translation

Mock interviews

Access to our nationwide database (MSCCN/CASY)
Hiring events/Job fairs

Direct contact to our network of veteran friendly employers

OUR GOALS
. Establish on going relationships with Veteran friendly
employers within the state of North Carolina (two sided
communication)

Place clients within our North Carolina employer network in
mutually beneficial positions that help achieve client’s career

goals



NCNG EMPLOYMENT CENTER LOCATIONS
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Jeff Wheeler Wes Lockman Lauren Houston Juliann Breeden Victoria Knott
(984) 661-4339 (984) 661-2102 (984) 661-5608 (984) 664-6248 (984) 664-6081
juliann.m.breeden.ctr@army.mil  victoria.g.knott.ctr@army.mil

jeffrey.a.wheeler.ctr@army.mil ~ michael.w.lockman.ctr@army.mil lauren.t.houston.ctr@army.mil

CHARLOTTE FAYETTEVILLE WILMINGTON WINTERVILLE

Jeff Wheeler | Wes Lockman Jeff Wyatt George Millsap Sandra Wyatt

(984) 661-4339|(984) 661-2102 (984) 661-4917 (984) 661-6919 (984) 661-3190
jeffrey.a.wheeler.ctr@army.mil jeffrey.r.wyatt2.ctr@army.mil george.r.millsap.ctr@army.mil sandra.wyatt6.ctr@army.mil

michael.w.lockman.ctr@army.mil



Connect with us

Office
984-664-6463

Website
www.ncngemploymentcenter.com

Social Media
www.facebook.com/ncngemployment

Linked In
www.linkedin.com/groups/5118915



North Carolina National Guard Education Services Office

WEBSITE: nc.ng.mil/ESO

ESO MAIN PHONE LINE : 984.664.6272

EDUCATION SERVICES OFFICE

NGNCESO QR 1636 GOLD STAR DR
Code: Scan for RALEIGH, NC 27607

our contact info

ESO EMAIL ADDRESS:
ng.nc.ncarng.mbx.education-service-office@mail.mil


Presenter Notes
Presentation Notes
Preface:  The purpose of this brief is to let family members know that we are here, what functions we serve and to lightly brush over the services provided and the programs that we either administer or counsel on.  We will, however, highlight Chapter 33 Post 9-11 Forever GI Bill because this program may be transferred to DEERS eligible dependents.  Here is our contact information, either copy the info down or scan our QR Code.  QR code will take you to our website.  For additional information, please contact us directly by phone or email.








SERVICES THAT WE PROVIDE:

* MILITARY EDUCATION BENEFITS COUNSELING AS IT PERTAINS TO FUTURE ACADEMIC AND CAREER
GOALS; HOW TO MAXIMIZE AVAILABLE BENEFITS (Gl BILL(S), FEDERAL TA, STATE TA, CREDENTIALING
ASSISTANCE)

* ARMY PERSONNEL TESTING AND TEST REIMBURSEMENT: DLPT, AFCT, SIFT, AND DANTES EXAM
REIMBURSEMENT OPTIONS (GED, ACT, SAT, GRE, CLEP, GMAT, DSST AND PRAXIS)

* CIVILIAN EDUCATION LEVEL UPDATES TO SOLDIER’S MILITARY RECORD, JOINT
SERVICE TRANSCRIPTS

SOLDIERS:

FOR OUR FAMILIES:
* ACADEMIC GOAL SETTING AS IT PERTAINS TO FUTURE CAREER GOALS

* TRANSFER OF EDUCATION BENEFITS; HOW TO INITIATE USE OF TRANSFERRED EDUCATION BENEFITS
* REFERENCE SCHOLARSHIP INFORMATION

* ACADEMIC GOAL COST ESTIMATES, FACTORING AVAILABLE EDUCATION BENEFITS


Presenter Notes
Presentation Notes
Briefly discuss the services and functions that we provide to our Soldiers and their families.


CHAPTER 33 POST 9-11 FOREVER Gl BILL/TRANSFER EDUCATION
BENEFITS (TEB)

CHAPTER 33 PAYMENT TIER %

« MANY OF OUR RETURNING SOLDIERS HAVE GAINED Current New Qualifying
ELIGIBILITY FOR CHAPTER 33 FOR THE FIRST TIME, Qualifying Service | Service
WHILE OTHERS ARE CONTINUINING TO INCREASE THEIR *Effective Aug. 1,
PAYMENT TIER RATING ALPAY
40% 90 days to 6 months  Deleted
« CHAPTER 33 POST 9-11 FOREVER Gl BILL IS CURRENTLY THE ONLY Gl v - P —
BILL THAT MAY BE TRANSFERRED TO DEERS ELIGIBLE DEPENDENTS I
60% 12 months- 18 6 months — 18 months
« IN ORDER TO TRANSFER, SOLDIER MUST HAVE 6 YEARS OR MORE TIME  nths
IN SERVICE, NO PERSONNEL FLAGS AND AGREE TO SERVE AN P N 18 months -24 months
ADDITIONAL FOUR YEARS FROM THE SUBMISSION OF TEB. B——e
- BENEFIT MAY BE USED TOWARDS COLLEGE DEGREES, CERTIFICATIONS, o 2. months:30 24 months- 30 months
APPRENTICESHIP PROGRAMS AND MORE..... P B —— oo e
« CONTACT THE NORTH CAROLINA NATIONAL GUARD EDUCATION months
SERVICES OFFICE FOR MORE INFORMATION 100% 36 months or 36 months or greater

greater; Purple
Heart

ALTERATION OF THIS BRIEF IS NOT AUTHORIZED UNCLASSIFIED


Presenter Notes
Presentation Notes
This is a big topic, because the USC code that authorized the Title 10 orders for this deployment (Title 10, 12302) is listed as qualifying for purposes of establishing eligibility for Chapter 33 Post 9-11 GI Bill.  For many of our returning soldiers, this deployment established their eligibility for this program, while others are simply increasing their payment tier percentage.  Important to note, this GI Bill is currently the only GI Bill that is transferrable to DEERS Eligible dependents.  On 1 AUG 2020, the tier rates will change. 6 months- 18 months will receive 60% payable coverage and 90 days to 6 months will receive 50% coverage. 

Explain how the payment tier is calculated.  Explain that Ch 33 can eligible soldiers can increase their payment tier percentage by serving on additional sets of qualifying orders 
Please contact our office regarding this program


USEFUL RESOURCE LINKS

FEDERAL TUITION ASSISTANCE PROGRAM
https://www.armyignited.com/app/

CREDENTIALING ASSISTANCE
Visit https://www.armyignited.com/app/ to activate your new
account

JOINT SERVICE TRANSCRIPT

POTENTIALLY EARN CIVILIAN COLLEGE CREDIT FOR YOUR MILITARY
TRAINING. Visit https://jst.doded.mil TO VIEW AND TRANSMIT
YOUR OFFICIAL MILITARY TRANSCRIPT TO YOUR SCHOOL

CIVILIAN TRANSCRIPTS

Mail or hand carry sealed transcripts to: 1636 Gold Star Dr Raleigh
NC 27607

Official electronic transcripts directly from a certified institution to
the email address: ng.nc.ncarng.mbx.education-service-
office@mail.mil. (Email to email is unauthorized)

NORTH CAROLINA TUITION ASSISTANCE REIMBURSEMENT
PROGRAM

VISIT www2.ncseaa.edu/NCGuard/Login.aspx TO REQUEST

VISIT https://nc.ng.mil/nctap FOR INSTRUCTIONS AND ELIGIBILITY
REQUIREMENTS

DANTES EXAM REIMBURSEMENT:
http://www.dantes.doded.mil/examinations/funding-and-
reimbursement-eligibility/reimbursement-eligibility.html

Gl BILL SUPPORT and TRANSFERRING CHAPTER 33 POST 9-11
BENEFIT TO DEPENDENTS

VISIT www.benefits.va.gov/gibill FOR MORE INFORMATION
VISIT https://ng.nc.mil/gibill

ALTERATION OF THIS BRIEF IS NOT AUTHORIZED

UNCLASSIFIED


https://nc.ng.mil/nctap
mailto:ng.nc.ncarng.mbx.education-service-office@mail.mil
mailto:ng.nc.ncarng.mbx.education-service-office@mail.mil
https://www.armyignited.com/app/
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AMERICA'S TOP

ONLINE
COLLEGES
2022

Newsweek

] statista % ‘

*1in N.C.
#6 in the U.S.

ECU ONLINE

Finish what you start.

100+ online programs
in these fields and more:

e Business

e Health Care
e Education

e Technology

militaryoutreach.ecu.edu

AECU

REAL OPTIONS
for REAL LIFE




Army ROTC
Pirate Battalion

NC Army National Guard Army Reserve
Recruiter: ECU Campus Recruiter: ECU Campus
SFC Littlefield SFC Head

Ph: 252.916.9073 Ph: 270.558.9440
Email: Email:

Ashley.v. littlefield.mil@army.mil
Office: 200B Christenbury Gym
Greenville, NC 27858




WARD
" 2010

East Carolina University

Component
Extraordinary

Presented for distngurshed
suport
i dhe! g,”.’;'u"‘.l@m who serve

ECU received the Secretary of Defense
Employer Support Freedom Award in
2010, a prerequisite for the
Extraordinary Employer Support
Award. These are the two highest
employer awards given at the federal
level.

United States Department of Defense
Extraordinary Employer Support Award for
sustained support of National Guard and
Reserve service members.

The award recognizes public and private
sector employers who have demonstrated a
culture of support for military members
within their organization.

The Pro Patria award is the highest-level
award that may be bestowed by an ESGR
state committee. The Pro Patria award is
presented annually by each Department of
Defense Employer Support of the Guard
and Reserve (ESGR) state committee to
employers who “have demonstrated the
greatest support to Guard and Reserve
employees through their leadership and
practices, including adopting personnel
policies that make it easier for employees
to participate in the National Guard and
Reserve.”




ECU PIRATE NATION







MILITARY
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Military OneSource

Connecting You
to Your Best MillLife
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Presenter Notes
Presentation Notes
If you haven’t explored Military OneSource, now’s the time to discover this world of assistance all in one place and at your fingertips. 







Connecting You to Your Best MillLife

Military OneSource:

Your 24/7 connection to information, answers and support.
Your one source for your best MillLife.

* Dedicated to the greater military community — service members, military spouses and families
* Helping you take full advantage of all the benefits and resources you have available

Operated under the direction of the Deputy Assistant Secretary of
Defense for Military Community and Family Policy

www.MilitaryOneSource.mil ¢ 800-342-9647


Presenter Notes
Presentation Notes
So what is Military OneSource? Many things to many people.

Military OneSource is your one source, available 24/7, providing information, resources and assistance for your best MilLife.

A community with a deep understanding of Military Life – powered by people with extensive training and experience in military culture.

It’s all about helping our entire community — service members and military families — take advantage of all the resources and services you have available, for the most positive and fulfilling military experience. 






Connecting You to Support and Resources

@

CONFIDENTIAL

NON-MEDICAL
FINANCIAL SPOUSE
& TAX COUNSELING EDUCATION
CONSULTATION & CAREER
OPPORTUNITIES

WOUNDED
WARRIOR AND DOCUMENT
CAREGIVERS TRANSLATION

& ¢

RELOCATION MILITARY LANGUAGE

AND TRANSITION INTERPRETATION

ONI=
v SOURCE )

SPECIAL

NEEDS MOBILE
SOLUTIONS

g

PEER-TO-PEER

SUPPORT -_-% OOO % EDUCATION

HEALTH & [ e ADULT
WELLNESS DISABILITY &
COACHING ADOPTION ELDER CARE

http://www.MilitaryOneSource.mil ¢ 800-342-9647



Presenter Notes
Presentation Notes
• Military OneSource offers a wide range of individualized consultations, coaching and counseling for many aspects of Military Life. 
• [READ SLIDE OR POINT OUT HIGHLIGHTS]
• Everything from Financial Counseling to Education to Non-medical Counseling.
• It’s all to help our military community and families live resilient and ready 
• And connect you to the resources you need to thrive.


Privacy Protections

Personal information is secure. Each user is treated confidentially
and with respect, regardless of rank

Privacy protections ensure your personal information will not be:
* Provided to the military or chain of command
e Shared with family or friends

e Released to other agencies

Privacy exceptions include the following duty-to-warn situations:

* Suspected family maltreatment (domestic violence,
child or elder abuse or neglect)

e Harm to self or others

* lllegal activity

www.MilitaryOneSource.mil ¢ 800-342-9647 40



Presenter Notes
Presentation Notes
Contacts with Military OneSource are private. 
Privacy protections ensure your personal information will not be:
Provided to the military or chain of command
Shared with family or friends
Released to other agencies
• This means that a family member may seek non-medical counseling without the knowledge or consent of the service member.  
• Or a service member may seek non-medical counseling without the knowledge of command.
 
There are some exceptions. Military OneSource consultants — including non-medical counselors — have a duty to report some situations to appropriate military and civilian authorities. 
Privacy exceptions include the following duty-to-warn situations: 
Suspected family maltreatment (domestic violence, �child or elder abuse or neglect) 
Harm to self or others
Illegal activity
 
If you have questions regarding a situation, a Military OneSource consultant can provide detail.



Confidential non-medical counseling:

v

@

N2 SOURCE

Non-medical Counseling to Help You Be Your Best

For service members and military families
Private, at no cost, not reported to command
Short-term, up to 12 sessions

Connects you — or immediate family members —
to professionals with master’s level education

Helps with issues such as:
o Improving relationships at home and work
o Stress management
o Marital and communication issues
o Adjustment and deployment difficulties
o Parenting skills
o Grief or loss

www.MilitaryOneSource.mil ¢ 800-342-9647


Presenter Notes
Presentation Notes
Confidential non-medical counseling:
For service members and military families
Private, at no cost and not reported to command
Short-term and is available for up to 12 sessions per issue per eligible family member. 
Connect you – or your immediate family members – to professionals with master’s level education
Helps with issues such as: 
Improving relationships at home and work
Stress management 
Marital and communication issues
Adjustment and deployment difficulties
Parenting skills
Grief or loss
• Someone could receive 12 sessions for one issue, perhaps something like adjusting to a deployment alone, and then, once those sessions are completed, 12 more sessions for couples-communication issues that may be experienced after deployment.
• But it’s also important to mention what non-medical counseling does NOT address.


What Non-medical Counseling Doesn’t Cover

Non-medical counseling is NOT appropriate for:

* Long-term counseling and support

* Post-traumatic stress disorder

e Psychological or fitness-for-duty evaluations

* Addictions

* Mental health diagnoses requiring medication )
e Determining a medical diagnosis Doesn t Cover
* Crisis situations

If issues fall outside the scope of non-medical

counseling, persons will be referred to a treatment
center, TRICARE or another service.

www.MilitaryOneSource.mil ¢ 800-342-9647


Presenter Notes
Presentation Notes
Non-medical counseling is not designed for:
• Issues requiring long-term support - more than 12 sessions
• Post-traumatic stress disorder or other behavioral trauma
Psychological fitness for duty evaluations
• Addictions such as drug, alcohol or other addictions
• Other mental health conditions that require medical treatment or medication
• It does not provide or determine any medical diagnosis.
• It does not address dangerous situations such as child abuse or neglect, domestic violence, or thoughts of suicide. These need to be handled by crisis professionals.
Very basically, non-medical counseling means that medical care or long-term counseling is not involved. 

It is important to note that if issues fall outside the scope of non-medical counseling, persons will be referred to a treatment center, TRICARE or another service.


How to Access Non-medical Counseling

You can connect with Military OneSource
24/7/365 from anywhere in the world
to arrange your session:

Counseling services are offered via:

* Telephone
* Online chat
* Secure, live video session

* Face-to-Face

Face-to-face sessions are also available through
the Military and Family Life Counseling Program
at installations worldwide

www.MilitaryOneSource.mil ¢ 800-342-9647


Presenter Notes
Presentation Notes
You can call or contact Military OneSource at any time to arrange individual, couples and family non-medical counseling.
 
Four ways to participate in non-medical counseling:
 
• Telephone: For those who are unable to attend sessions in-person. 
 
• Online: Instant-messaging in real time. Online sessions are secure and scheduled chats (they’re not on-demand). 
 
• Live video: You and your counselor can see and hear each other via video. Keeping conversations and location private is the responsibility of both parties. 
 
• Face-to-face: Meet face-to-face with a professional counselor in your community. Available for CONUS locations in the continental U.S., Alaska, Hawaii, Puerto Rico and the Virgin Islands.  
• You may have to check about services in remote locations. 



The Military OneSource Website

MilitaryOneSource.mil

Is your 24/7/365 connection to even ONESOURCE

more resources, services and information.

The Homepage:

WELCOME TO

e 800 number and OCONUS MILITARY
Calling Options ONESOURCE

One source for ane community. Rich in resources and
Powered by the tohelpyou

* Link to secure online chat L

* Optimized search function p—
* Categories and featured content

* Menu with Quick Access links to
important pages and Site Feedback

* Confidential Help

www.MilitaryOneSource.mil ¢ 800-342-9647


Presenter Notes
Presentation Notes
In addition to all these resources we’ve talked about, the Military OneSource website has lots more assistance and information. The site has a responsive design to readily accommodate users on their mobile, tablet and desktop devices, so that you can access the extensive resources and support 24/7, from anywhere in the world. 

Here’s how to connect to help and services, starting at the home page.
 
[DEMONSTRATE WITH CURSOR]
You can call our 800 number 24/7/365. 
Outside the continental US, this gives you international dialing instructions. 
This text icon links you to a secure online chat. 
The magnifying glass takes you to search.
This menu icon takes you to the categories on the site and six “Quick Access” links [READ]

The red Confidential Help button links you to a page for all our confidential support.


Connect to Your Best MillLife

P

You Can Expect: @

Worldwide access 24/7/365

Free and confidential support

Objective and experienced experts -@
Current and practical information and tools

A commitment to help service members and

military families thrive

S

www.MilitaryOneSource.mil ¢ 800-342-9647

Toll-free telephone
800-342-9647

www.MilitaryOneSource.mil
with live chat

www.MilitaryOneSource.mil

Interaction with
trained professionals



Presenter Notes
Presentation Notes
That’s a quick tour through the very large universe of Military OneSource and all that’s waiting for you.  Turn to us anytime. You can rely on us for: 
Worldwide access 24/7/365
Free and confidential support
Objective and experienced experts
Current and practical information and tools
A commitment to help service members and military families thrive
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NCARNG. Casualty

Operations Program

Casualty Case Managers
1SG Bryan Purcell


Presenter Notes
Presentation Notes
Normally this briefing follows the Red Cross (RC) briefing.  This is significant, and should not be lost on the briefer, as the RC deals with emergencies on the Homefront, and the Casualty Side addresses emergencies down range.

It should be noted at this point that the means of communication travel via very different paths.  The RC info travels directly through Command Channels, and the Casualty process is primarily supported via S1/G1 Channels and ultimately by Dept of the Army Casualty Headquarters at Ft Knox.


Casualty Affairs

* Pre-Deployment
* Review your DD-93 and SGLV 8286
* Have the Hard Discussion
* Update your Last Will and Testament

* During the Deployment

* Flow of Information:
e Unit will Contact Higher HQ
* Higher HQ will process and confirm report
* Ft Bragg and NCNG will be notified to make notification

* Injuries will be notified via Telephone
e Death, Missing will be notified in person


Presenter Notes
Presentation Notes
Pre-Deployment
Review your DD-93 and SGLV 8286
	This should have been done in conjunction with the SRP and PreMob process
Have the Hard Discussion
	Understand that the Designation of the PADD needs to be a considered a critical decision.  This is the person that will decide the nature and location of funeral arrangements.  This can cause some significant stress to families, and should not be a lightly made decision.  There should be a discussion with the PADD to ensure that they understand your wishes.
Update your Last Will and Testament 
	Ensure that your Family knows where it is located, the Army does NOT keep a copy.
During the Deployment
Flow of Information:
Unit will Contact Higher HQ
Higher HQ will process and confirm report
Ft Bragg and NCNG will be notified to make notification
Injuries will be notified via Telephone
	Often time the families will already know if the Soldier is able to call home.  If not this call will ensure that the family has contact info to the Dept of the Army.  Updates will be provided on a regular basis by the Dept of the Army Casualty Branch at Ft Knox.
Death, Missing will be notified in person
	Notification will be conducted by a Notification Officer and a Chaplain


Take Away Information

* Let the Casualty Notification Process take its course
* Social Media vs. In Person

* Pay attention specifically to:
DD 93 Block 14

* SGLV 8286 section 3
* DD 2656-5 as appropriate


Presenter Notes
Presentation Notes
Let the Casualty Notification Process take its course
Social Media vs. In Person
The electron can outrun the process, so when the guidance is to conduct a media blackout, adhere to it and vehemently enforce it.  Allow the family to receive the news with the dignity that they are entitled to.  The Army will make sure that the info delivered will be as fast as they confirm the fundamental info.  It will be delivered in person, and accompanied by a Chaplain to assist the support of the tragic news

Pay attention specifically to:
DD 93 Block 14
	Block 14 contains additional info.  If your immediate family does not speak English, this is critical info that the Army needs to ensure that the info is delivered clearly and in a manner that your family can understand.  If you live off the beaten path, and GPS does not have the address available, this is where those notes need to go.
SGLV 8286 section 3
	It needs to be understood that none of the Secondary beneficiaries will receive any of the SGLI until all of the Primary’s have been ruled out.
DD 2656-5 as appropriate
	If your marriage has changed, and you are over 20 years in service (or approaching it), contact the first S1 rep in your Chain of Command.



Questions?

Please Contact:
On call 24/7: 984-664-6566

1SG Bryan Purcell
Case Manager
4105 Reedy Creek Rd
Raleigh, NC 27607
(919) 664-7002 Office
(919) 306-2748 Gov Cell

Bryan.m.Purcell. mil@army.mil



Presenter Notes
Presentation Notes
Following the Brief, contact the Element Leadership.  Indicate that in the event of a Casualty (either fatality or injury), the means of proper reporting are via the S1/G1 channels for the Deployed Task Org.  This does not mean that the CCIR can not go to NCNG JOC, but that reporting vector is only a SITREP, and should not be considered sufficient reporting to DA.  If they have a question regarding the proper Casualty Assistance Center (CAC) that should be supporting the report, please contact the Casualty Office.

The Post brief discussion is geared for:
Commander
XO
S3
S1
CSM/1SG
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What is TRICARE?

% l ﬁﬁz « Uniformed services health care program

T RI1ICAR E° * Worldwide network
— Military hospitals and clinics
— Civilian health care providers




TRICARE Stateside Regions
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TRICARE Overseas Program

Latin America and Canada Eurasia-Africa Pacific
Canada, the Caribbean Basin, Central Africa, Europe and American Samoa, Asia, Australia,
and South America, Puerto Rico and the Middle East Guam, India, Japan, New Zealand,
the U.S. Virgin Islands Northern Mariana Islands,

South Korea and Western Pacific
remote countries
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Keep DEERS Information Up To Date

Being able to use TRICARE depends on keeping DEERS up to date. Update
DEERS after you have a life event, like getting married or divorced, moving,
giving birth, adopting a child, retiring, and other changes.

‘ Visit an ID Card Office (https://idco.dmdc.osd.mil/idco).

Note: You must use this option to add family members in DEERS.

Log on to https://milconnect.dmdc.osd.mil.

Fax 1-800-336-4416.

‘ Call 1-800-538-9552.



https://idco.dmdc.osd.mil/idco
https://milconnect.dmdc.osd.mil/

Coverage Lifecycle

Deactivation: Inactive Status:

Transitional Assistance
TRICARE R Select (TRS),
Management Program (TAMP) eserve Select (TRS)

TRICARE Retired R TRR),
and Continued Health Care S /—_\ Z and Lineelroef DuteyS((elf\(l)eD() )
Benefit Program (CHCBP)

Pre-Activation:
Early Eligibility/Active
Duty Benefits

Active:
Active Duty Benefits




Today’s
AGENDA

What Is TRICARE?
TRICARE Eligibility
Medical Coverage

Other Important
Information

For Information and
Assistance




Early Eligibility

» Eligible up to 180 days before activation:

— Delayed-effective-date active duty orders for more than 30 days
* For afederal preplanned mission
* In support of a contingency operation

— Service personnel office updates status in DEERS

* Provides the active duty TRICARE benefit to you and your
eligible family members

» |f the orders are rescinded prior to the report date:
— Active duty TRICARE coverage ends
— May qualify to purchase TRS
— May wish to reinstate employer-sponsored health plan

Note: Eligibility ends on the “effective date” that orders are rescinded.



Service Members:
Early Eligibility/Active Duty Benefits

 For National Guard and Reserve members, TRICARE benefits
are the same as for any other ADSM.

* Routine and urgent care:
— Visit a military hospital or clinic.
«  www.tricare.mil/mtf

— Find a civilian TRICARE-authorized provider via your regional
contractor when a military hospital or clinic is not available.

 www.tricare.mil/findadoctor

Note: National Guard and Reserve members in early eligibility status
who seek urgent, specialty, or inpatient care outside of a military hospital
or clinic must coordinate all requests with their regional contractor for
pre-authorization.


http://www.tricare.mil/mtf
http://www.tricare.mil/findadoctor

Service Members:
Early Eligibility/Active Duty Benefits

« Specialty care (pre-authorization is required):

— Contact your primary care manager (PCM) or regional contractor to
coordinate specialty care pre-authorizations.

« Emergency care: Call 911 or go to the nearest emergency room.

« Enroliment in TRICARE Prime may be required at your final duty
station. Upon arrival, follow the command’s guidance.

Note: Service members living near a military hospital or clinic may
enroll in TRICARE Prime at the military hospital or clinic. Enroliment
in TRICARE Prime Remote or with a civilian PCM is not authorized

during the early eligibility period.



Family Members: Program Options

 TRICARE Prime:

— Available in Prime Service Areas in the United States and areas
near military hospitals or clinics overseas

— If eligible, ADFMs are automatically enrolled in TRICARE Prime.
— US Family Health Plan is:
« ATRICARE Prime option
« Available in six designated areas across the United States
« TRICARE Select:
— Available worldwide

— If TRICARE Prime is not available, ADFMs are automatically
enrolled in TRICARE Select.

« TRICARE Young Adult:
— Available worldwide



Family Members: Program Options (continued)

 TRICARE Prime Remote for Active Duty
Family Members:

— Available in remote locations (if living and
working more than 50 miles from the closest
military hospital or clinic)

— Available to families of activated National
Guard and Reserve members:

* National Guard or Reserve member and
family must reside together in a TRICARE

Prime Remote ZIP code at the start of early
eligibility or at activation, whichever is earlier

» TRICARE Plan Finder tool:
www.tricare.mil/planfinder

» Eligible for TPRADFM only while remaining at
that residence



http://www.tricare.mil/planfinder

Beneficiary Categories:
Group A and Group B

« All beneficiaries fall into one of two categories based on when you
or your sponsor entered the uniformed services. The groups pay
different costs and fees.

— Group A: If your or your sponsor’s initial enlistment or appointment
occurred before Jan. 1, 2018, you’re in Group A.

* Note: When enrolled in a premium-based plan, Group A beneficiaries
follow Group B cost-shares, deductibles, and catastrophic caps.

— Group B: If your or your sponsor’s initial enlistment or appointment
occurred on or after Jan. 1, 2018, you're in Group B.




TRICARE Prime: Getting Care

« Affordable and comprehensive health care coverage.

 TRICARE network provider or primary care manager (PCM) delivers
most routine care.

 PCM coordinates specialty care (referrals required).
« For emergencies, call 911 or go to the nearest emergency room.




TRICARE Prime:
Costs for ADSMs and ADFMs

No enrollment fees, deductibles, or cost-shares

Pharmacy copayments apply when using retail pharmacies
Point-of-service (POS) option available for out-of-pocket costs
Catastrophic cap is per family for covered medical services




US Family Health Plan (USFHP)

USFHP Service Areas

 TRICARE Prime option
e Six service areas
e Must enroll

* May not get care at military
hospitals or clinics or use
military pharmacies




TRICARE Select

 Freedom to choose providers |
» Referrals not required for most services § 8N

* Yearly deductible and
cost-shares apply

* Enrollment required

« Some services require
pre-authorization

« May have to file your
own claims




TRICARE Select: Getting Care

« For TRICARE Select, find a network or
TRICARE-authorized provider:

— Go to wwwi.tricare.mil/findadoctor

— Call your regional contractor.

— Ask your provider’s office if they
accept TRICARE.

* If not, invite the provider to
become TRICARE-authorized.

* Give the provider your regional
contractor’'s phone number or send them to

www.tricare.mil/providers.



http://www.tricare.mil/findadoctor
http://www.tricare.mil/providers

TRICARE Select:
Costs for ADFMs

No enroliment fees for ADFMs

Deductibles based on the sponsor’s pay grade and status

— The TRICARE Select yearly deductible is waived for National Guard
and Reserve family members of sponsors called or ordered to active
duty for more than 30 days for a federal preplanned mission or in
support of a contingency operation.

Cost-shares or Copayments
Catastrophic cap is per family for covered medical services

For the most up-to-date cost information, go to
www.tricare.mil/costs.



http://www.tricare.mil/costs

TRICARE Primeand TRICARE
Select Enroliment

« There are four ways to enroll:
— Online: Enroll at https://milconnect.dmdc.osd.mil.
— By phone: Call your regional contractor.

— By mail: Download the TRICARE Prime or TRICARE Select form and
submit it to your regional contractor. Forms are available at
www.tricare.mil/forms.

— In person (overseas only): Go to an overseas TRICARE Service
Center.



https://milconnect.dmdc.osd.mil/
http://www.tricare.mil/forms

TRICARE Plus

A primary care enrollment program at select military hospitals and
clinics for beneficiaries who are not enrolled in TRICARE Prime

No enrollment fees or cards

Available to eligible beneficiaries not enrolled in TRICARE Prime
and to their dependent parents or parents-in-law

Limited enroliment based on military hospital or clinic capability
and capacity

Specialty care within the military hospital or clinic not guaranteed

Eligible beneficiaries must complete TRICARE Plus Enrollment
Application (DD Form 2853)




TRICARE Young Adult

« Available to qualified unmarried, adult-age dependents
of TRICARE-eligible sponsors who are:
— Atleast age 21 (or age 23 if previously enrolled in a
full-time course of study at an approved institution of

higher learning and if the sponsor provided over 50% of the
financial support), but haven't yet reached age 26

— Not eligible to enroll in an employer-sponsored health plan
— Not otherwise eligible for TRICARE program coverage

— Not a uniformed service sponsor (for example, a member
of the Selected Reserve)

« For TRICARE Young Adult eligibility, cost,
and enrollment information, and to download the

TRICARE Young Adult Application (DD Form 2947),
visit www.tricare.mil/tya.



http://www.tricare.mil/tya
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Priority for Access to Military
Hospitals and Clinics

ADSMs, including National Guard and Reserve members on active duty status

ADFMs enrolled in a TRICARE Prime option

Retired service members, their dependents, and all others enrolled in a
TRICARE Prime option

ADFMs not enrolled in a TRICARE Prime option, and TRICARE Reserve
Select members

Retired service members and their dependents not enrolled in a TRICARE
Prime option, TRICARE Retired Reserve members, and all other eligible
beneficiaries not enrolled in a TRICARE Prime option




Pharmacy Options

Military Usually inside military hospitals and clinics
Pharmacy «  Get up to a 90-day supply

TRICARE
Pharmacy
Home Delivery

» Must use this option for some drugs
* Get up to a 90-day supply

Retail Network
Pharmacy  Get up to a 30-day supply

« Pay full price up front and file a claim to get a

Non-Network portion of your money back

Pharmacy

TRICARE } »  Fill prescriptions without submitting a claim

» Get up to a 30-day supply



Service Members:
Active Duty Dental Benefits

« Automatic coverage:
— Upon early eligibility or activation
— If previously enrolled in the TRICARE
Dental Program (TDP), sponsor is

automatically disenrolled and covered as
an ADSM

« Seek care from military dental clinics
if living or working within 50 miles of
a military dental clinic.




Service Members:
Active Duty Dental Program

« The Active Duty Dental Program (ADDP) is a dental program administered
by United Concordia Companies, Inc. (United Concordia):

— Provides civilian dental care to eligible remote ADSMs in two service
areas:

« CONUS (Continental United States)
« OCONUS (Outside the continental United States)

* You must have an Appointment Control Number (ACN) before getting
nonemergency dental care.

— You can get an ACN on the ADDP website at www.addp-ucci.com.

— If you're in the CONUS service area, call United Concordia at
1-866-984-2337.

— If you're in the OCONUS service area, call United Concordia at
1-844-653-4058.

* For eligibility and benefit details, go to www.addp-ucci.com.



http://www.addp-ucci.com/
http://www.addp-ucci.com/

TRICARE Dental Program

 The TRICARE Dental Program (TDP) is a voluntary, premium-based
dental program; the benefit is administered by United Concordia.

» Plan premiums depend on the sponsor’s status.
» Eligible enrollees include:
— Family members of active duty service members.
— Family members of National Guard and Reserve members.

— National Guard and Reserve members who aren’t on active duty
or covered by the Transitional Assistance Management Program.

For more information, visit the TDP website: www.uccitdp.com



http://www.uccitdp.com/

Survivor Benefits:
Activated More Than 30 Days

If a National Guard or Reserve member dies while serving on federal active duty
orders for more than 30 days, family members remain eligible as follows:

Surviving Spouses Benefit Timeline

Sponsor Death End of Year 3

Medical: ADFM Benefits and Costs Medical: Retiree Benefits and Costs

Dental: TRICARE Dental Program Dental: Federal Employees Dental and Vision Program

Surviving Children Benefit Timeline

Sponsor Death Age 21 or 23
(or loss of eligibility)

Medical: ADFM Benefits and Costs

Dental: TRICARE Dental Program



Survivor Benefits:
Activated 30 Days or Less

« If a National Guard or Reserve member dies while serving on
federal active duty orders for a period of 30 consecutive days or
less, family members remain eligible as survivors:

— They have retiree benefits and costs.
— They'’re eligible for the TDP Survivor Benefit.




Survivor Benefits: Not Activated

* Family members of non-activated National Guard or Reserve
members who had TRS or TAMP coverage at the time of their
death have the following options:

— If TRS coverage was in effect, qualified survivors may purchase or

continue coverage under TRS for up to six months from the date of
their sponsor’s death.

— If TAMP coverage was in effect, eligible survivors remain covered
until the end of the 180-day TAMP period.




The Affordable Care Act

TRICARE meets the minimum essential coverage requirement
under the Affordable Care Act.

11095/=—
Each tax year, you'll get an Your Social Security number
Internal Revenue Service (IRS) (SSN) and the SSNs of each of
Form 1095 from your pay your covered family members
center. It will list your TRICARE should be included in DEERS
coverage for each month. for your TRICARE coverage to

be reflected accurately.
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Looking for More Information? ﬂ_

Stateside Regional Contractors Overseas Regional Contractor

+ TRICARE East Region +  TRICARE Overseas Program (TOP)
Humana Military International SOS Government Services, Inc.
1-800-444-5445 www.tricare-overseas.com/contact-us

HumanaMilitary.com
www.tricare-east.com

More Resources

TRICARE Website

*  TRICARE West Region www.tricare.mil
Health Net Federal Services, LLC
1-844-866-WEST (1-844-866-9378)
www.tricare-west.com

Dental Contractor
+  TRICARE Active Duty Dental Program

United Concordia Companies, Inc.
1-866-984-2337 CONUS «  TRICARE Publications

1-844-653-4058 OCONUS (using country- www.tricare.mil/publications
specific access codes)
www.addp-ucci.com

. milConnect
https://milconnect.dmdc.osd.mil

«  TRICARE Dental Program

United Concordia Companies, Inc.
1-844-653-4061 CONUS

1-844-653-4060 OCONUS
www.uccitdp.com



http://www.humanamilitary.com/
http://www.tricare-east.com/
http://www.tricare-west.com/
http://www.addp-ucci.com/
http://www.uccitdp.com/
http://www.tricare.mil/
http://www.tricare-overseas.com/contact-us
http://www.tricare.mil/
http://www.tricare.mil/publications
https://milconnect.dmdc.osd.mil/
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VA'’s Mission & Values

To care for those who have “borne the battle,” and
for their families and their survivors.

Integrity

Commitment
Advocacy
Respect
Excellence

| CARE

| DEPARTMENT OF VETERANS AFFAIRS



How We’re Organized

Veterans Benefits Veterans Health National Cemetery
Administration Administration Administration
(VHA) (NCA)

Provides Healthcare Honors Veterans &
(Compensation, Pension, Services (Primary Care, families with final resting
Vocational Rehabilitation Mental Health, and places & commemorates
& Employment, Education, Specialty Care); Veteran- their service and sacrifice
Home Loan Guaranty, and Focused Services
Life Insurance) (Amputation Care, TBI,

PTSD, Spinal Cord Care,
etc.); and Long-Term Care




VA Health Care Services

VA ensures that all eligible Veterans have access to all
the health care services necessary to promote,
preserve and restore their health.

Services include:

Primary Care

Mental Health Care
Preventive Care

Specialty Care

Care Management

Inpatient and Outpatient Pharmacy
Women’s Health Care
Geriatrics & Palliative Care
Long Term Services & Support
Inpatient Medical Care

VV YV VYV VYV VYV VY



Specialty Care Services

L R 3

VA provides a wide range of medical jlu
and surgical specialty care services

y 5 '_';;-':I !

including:
* Anesthesiology * Infectious Disease
«  Bariatric surgery *  Nephrology
«  Cardiology — Vascular *  Neurology
«  Chaplain *  Mental Health - Pain Management
«  Critical Care Specialty *  Oncology - Podiatry
« Dermatology *  Optometry & Ophthalmology - Pulmonary
« Diabetes and Endocrinology +  Orthopedic Surgery

* Robotic-Assisted Surgery
« Spinal Cord Injury

Geriatrics & Palliative Care Orthotic and Prosthetic

. amputee care & custom
Gynecology Care (orthgtics) « Transplant Surgery (heart,
. Pacemaker lung, liver, etc.)
*  Urology

« Vascular Surgery
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Presentation Notes
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Updated 1/22/2013 to reflect FY 2012 4th Quarter pocket card:
http://vaww.va.gov/VHAOPP/vast3.asp
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Military2VA Transition Program

« Military2VA Case Management Program (M2VA)

« The M2VA Program is a transitional support program for Veterans and their families during
transition from military service

« The primary responsibility of the M2VA Program is to coordinate care and services for ill and

injured transitioning Servicemembers and Veterans in need of case management services
(DOD Referrals)

« Welcome all returning Post 9/11 Veterans into the VA system and assist with connecting
them to the needed health care services

» (every VA Hospital has a M2VA Team)




Mental Health Services

» Inpatient and Outpatient Mental Health Services

» Individual & Group Therapies

» Sexual Trauma Counseling

» Residential PTSD (Post Traumatic Stress Disorder) Program
» Substance Abuse Counseling

» Suicide Prevention Program

» If you feel you are in crisis or have thoughts of hurting yourself, please
contact VETERAN CRISIS Line (1-800-273-8255)
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Mental Health Services

Transitioning from military to civilian life is often a process that requires the
support of friends, family, and often, mental health professionals. The
information below can help you through this process:

For Returning Servicemembers:

» This link provides Servicemembers with several helpful sites:
https.//www.mentalhealth.va.gov/gethelp.asp

> If you are in crisis, please call 911, go to your nearest Emergency
Room, or call the Veterans Crisis Line available 24/7 at 1-800-273-8255
(Spanish/Espanol 1-888-628-9454). Veterans press “1” after you call. You
can also chat live online with a crisis counselor 24/7 by visiting the
Veterans Crisis Line website (https://www.veteranscrisisline.net)
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https://www.mentalhealth.va.gov/gethelp.asp
https://www.veteranscrisisline.net/

Mental Health Services

» If you are a Veteran who is homeless or at risk of becoming
homeless, you can contact the National VA Call Center 24/7 at 1-877-
424-3838 (also intended for Veterans families, VA Medical Centers,
federal, state and local partners, community agencies, service providers
and others in the community) or
https://www.va.gov/HOMELESS/NationalCallCenter.asp

For spouses and loved ones:
» Returning home can be a tough adjustment and loved ones can help.
Coaching Into Care (https://www.mirecc.va.gov/coaching/) offers free

coaching to help you help your Veteran. Give us a call: 888-823-7458.
Hours: Monday - Friday 8 a.m. - 8 p.m. EST
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https://www.va.gov/HOMELESS/NationalCallCenter.asp
https://www.mirecc.va.gov/coaching/

Mobile Apps

The “PTSD Coach” mobile app was created by the VA's National
Center for PTSD in partnership with the Department of Defense's
National Center for Telehealth and Technology (T2). It provides
reliable information on PTSD and treatments that work, tools for
screening and tracking symptoms, and direct links for help and
support.
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Dental Care (VHA)

= The Department of Veterans Affairs provides comprehensive dental care
to Veterans who meet eligibility standards. VA may provide some
Veterans extensive dental care, while in other cases treatment may be
limited.

» Recently separated veterans who apply within 180 of discharge and
served for 90 days or more on active duty and DD214 does not indicate
necessary dental care was provided within 90 days of discharge are
eligible for cost free one time dental treatment. (limited care)

= VADIP: (VA Dental Insurance Program) offers enrolled Veterans and
beneficiaries of VA's Civilian Health and Medical Program (CHAMPVA)
the opportunity to purchase dental insurance at a reduce price



Additional Services and Programs

* Health Care for Homeless Veterans Program
« Marriage/Couples Counseling

» Driver Evaluations-Rehab Medicine
 Move-Weight Loss Program

» Optometry and Audiology Services

* Prosthetic Services

* Whole Health Program

 Medical Research Programs

« Environmental Programs (Military Exposures)
« (Case Management Services

* Long Term Care Services

« Community Care and Urgent Care Benefits



2022 Copayment Rates

« Basic Care Services $15 / visit: services provided by a primary
care clinician

« Specialty Care Services $50 / visit: services provided by a clinical
specialist such as surgeon, radiologist, audiologist, optometrist,
cardiologist

« Medications : Veterans in Priority Groups 2-8, for each 30-day or
less supply of medication for treatment of nonservice-connected
condition

« Tier 1 drugs (preferred generics) $5

« Tier 2 drugs (non-preferred generics) $8

« Tier 3 drugs (brand name drugs) $11

« (Veterans in Priority Groups 2 through 8 are limited to $700 annual
cap)




Combat Veterans Copay Benefit

= Veterans of recent operations (Operation Iraqgi Freedom, Operation
Enduring Freedom, Operation New Dawn, Inherent Resolve)

= VA provides enhanced enroliment opportunity and five years of
cost-free health care to veterans who served in a theater of combat
operations, for any injury or illness associated with this service.

= Veterans Who Experience Non-Service related lliness/Injuries Post
Deployment may be charged a co-pay at VA for treatment of the
following conditions: i.e. sickness, injuries or accidents




My HealtheVet

What is it? A website designed for Veterans to help
them understand and manage their health. It provides
Veterans with 24/7/365 access to a variety of tools to
manage health care. It enables Veterans to work and
communicate privately with their healthcare team to
achieve the best possible health.

www.myhealth.va.gov
\ 6 9 gue Eutltun d
ownloa

« - - My Data
Communicate with View Appointments Refill and Track Download and Share
Participating Patient and Health Prescriptions Personal Health
Aligned Care Team Information Record

Members
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http://www.myhealth.va.gov/

Need More Reasons to Enroll

» Medical care rated among the best in U.S.

* No enrollment fee

* No monthly premiums or deductibles

« More than 1,700 medical facilities available

« Medical care is not limited to military disabilities only

* Freedom to use other plans, (private insurance)

* Must be enrolled in VA Health Care to receive the benefit

« Health Care is expensive and can cost you thousands of dollars

* Combat Veterans have special enrollment eligibility
benefit. (expires fives years from discharge date)

e (secure the benefit now)




Application Process-Health Benefits

Steps to apply for medical benefits : Complete VA Form 10-10 EZ
1. In person, you can apply at any VA Health Care Facility

Veterans can fill out an application online at Vets.gov

By Mail, you can download copy of application online

By phone at 1-877-222-Vets (8387)

Contact your local County VSO (Veteran Service Officer)

ARl S

Military Documents Needed: DD214 for Verification of Military Service

Request for Military Records (Standard Form SF 180) Complete online or
fax/mail request to the National Personnel Records Center (NPRC).

*Application will be processed to determine eligibility for
VA Health Care Services. (complete full application)
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Enrollment Process

* Once determined eligible for VA Health Care services , Veteran will be
contacted by VA Staff to schedule New Patient Primary Care
appointment.

« Primary Care Provider is the gateway to access VA Services.

« Once you have a legal enrollment you will always remain enrolled in
VA Health Care

« Transition Support Staff : Military2VA Case Management Program
* (should you need any assistance with the enrollment process or care
that you are receiving at the VA, please contact the M2VA Program)



Local VA Contacts

VA Medical Center:

Charles George VA Medical Center (Asheville, NC) (828)298-7911
Program Manager Patrick McKinsey ext. 5554
Case Manager Alisa Early ext.5366

Durham VA Medical Center (Durham, NC) (919)286-0411
Program Manager Susan Watkins ext. 177040
Transition Patient Advocate Shelton M. Faircloth ext. 175952

Fayetteville VA Medical Center (Fayetteville, NC)

Program Manager Marisol Huertas (910)475-6255
Transition Patient Advocate Wilfredo Davila (910)475-6256



Local VA Contacts

VA Medical Center:

W.G. “Bill” Hefner VA Medical Center (Salisbury, NC) (704)638-9000
Program Manager Ronald McDaniel ext.15507
Transition Patient Advocate Timothy Nason ext. 15502

Vet Center:
Charlotte Vet Center (704)549-8025
Fayetteville Vet Center (910)488-6252
Greensboro Vet Center (336)323-2660
Greenville Vet Center (252)355-7920
Jacksonville Vet Center (910)577-1100
Raleigh Vet Center (919)361-6419
Spindale Outstation (828)288-2757

VA Regional Office: (Winston Salem) (800)827-1000



Questions

"The willingness with which our
young people are likely to serve
in any war, no matter how
justified, shall be directly
proportional to how they
perceive the Veterans of earlier
wars were treated and
appreciated by their nation."”

-George Washington




Veterans Benefits Administration

Darren Luke
Supervisor, VBA
Winston-Salem, NC

(336) 251-6915

& Choose VA WWW.VA.GOV


mailto:Darren.Luke@VA.GOV

WWWJVA.GOV

Service member benefits

Find out what benefits vou mayw be eligible for
during service and which time-sensitive
benefits to consider when separating or
retiring.

O Careers and employment

Apply for vocational rehabilitation services, get
support for your Veteran-owned small
business, and access other career resources,

G Life insurance

Explore VA life insurance options for Veterans,
zervice members, and families. Manage vour
policy online, file claims for benefits, and

access helpful resources.

e Health care

Apply for va health care, find out how to access
services, and manage your health and benefits
online.

o Find a VA health facility, regional
office, or cemetery

@ Family member benefits

Learn about the benefits vou may qualify for as
a spouse, dependent, or survivor. And find out
what youw're eligible for as a family member
caring for a Veteran with disabilities.

o Housing assistance

Find out if vou're eligible for a vaA-backed home
loan. If you hawve a service-connected disability,

see if vou qualify for a housing grant to help

vou live more independently.

6 Education and training

Apply for and manage yvour Gl Bill and other
education benefits to help pay for college and
training programs.

0 Disability

File a claim for disability compensation for
conditions related to yvour military service, and

manage vour benefits over time.

Talk to a Veterans Crisis Line
responder mow

0 Burials and memorials

Get help planning a burial in a VA national
cemetery, order a headstone or other memorial

item to honor a Veteran's service, and apply for
survivor and dependent benefits,

o Pension

& pply for monthly payments for wartime
Veterans and survivors with limited or mo
income who meet certain age and disability
requirements.

@ Records

Spply for a printed Veteran ID card, get vour WA
benefit letters and medical records, and learn
how to apply for a discharge upgrade.

=

e Sign in or create an account to
use more tools

U.S. Department
of Veterans Affairs

Choose A

WWW.VA.GOV




Veterans Benefits Administration

* You CAN get VA benefits while in Drill Status — they offset — can't get both at
same time

 |F you are going to file for a Disability Compensation due to service — best
time is right after discharge from active duty

 To restart Disability Compensation benefits, need copy of DD 214 / statement
asking to restart

DARREN LUKE - Darren.luke@va.gov

I"'i'"\, ‘ V9 A\ U.S. Department
\ﬁ,_ﬁ’)' Choose A WWWVAG OV VA ‘ \ %)) of \’etel[a ns Affairs
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NCNG Integrated Behavioral Health System (IBHS)

B Nikki Hernandez, LCMHC [] Kim Dougherty, LCSW WELLNESS ADVOCATES:
: Jen Farrelly, MAMFC

Chelsie Jordan, MSW
Kim Poff, BSW

EMBEDDED PSYCHOTHERAPISTS:

Starr Thurber, LCMHC [l

[[] Donielle Preusser, LCSW

ADMINISTRATION:
Stephanie Nissen, LCMHC
Donielle Preusser, LCSW
Shannon Tennant

SYSTEM BENEFITS:
= 24/7 Availability
= Credentialed Tele-Mental Health Psychotherapists

= Evidenced Based, Face to Face Treatment for Trauma

= Culturally Competent Providers Embedded in Armories

= Professional Behavioral Health Wellness Advocates

= Emergency monies, mortgage relief, utility assistance, food, shelter, etc.
= Crisis Intervention

= Accurate and Immediate Individual Clinical Assessment

* |mmediate Consultative Guidance for Command

= Geographically Available Resources

= Critical Incident Stress Debriefing (CISD)

= Free for R/C Servicemembers and their Families CALL 1-855-322-3848




IBHS North Carolina National Guard’s One Stop Shop

Survivor IBHS Sexual Assault
Outreach Psychotherapists JAG Response
Services (SOS) & Provide In-House Coordinator
- ity OPS Treatment & 24 hour
Eamlly Casua ty support through the 855# (SARC)
rograms Chaplains
(FAC) /
North Carolina \ / E\mp_)kt)yee
Substance Abuse P55|s ance
Program (NC SAP) / (ézlg:;am
Personal ‘\b
Financial <+ —» NCNG Command
Counselors <+—» _
(MFLC) Batte
Education Services Buddy

\ Suicide Prevention and

Resilience Training

Office (ESO)
Employment
Center (EC) /

Transition

Assistance IBHS Wellness
(TA) " &1 Medical, PRP | Advocattes
& Wlng DPHS everage support resources

EXTERNAL AGENCIES
VAMC, Vet Centers, Service
Animal Organizations, etc.
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